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TRAINING SEMINARS

To reserve a spot online or to view 
a complete list of training seminars, 
to go the Provider Training Seminar 
Schedule.

PROVIDER ENROLLMENT 
ASSISTANCE LINE

Speak with an Enrollment 
Specialist. Go here for more 
information.

Available every Wednesday 
8am - 4pm

Information on the Novel 
Coronavirus (COVID-19)

The Department of Health Care Services (DHCS) continues The Department of Health Care Services (DHCS) continues 
to closely monitor the emerging COVID-19 situation, and to closely monitor the emerging COVID-19 situation, and 
encourages Medi-Cal dental providers to stay updated on encourages Medi-Cal dental providers to stay updated on 
COVID-19 developments. As the number of confirmed COVID-19 COVID-19 developments. As the number of confirmed COVID-19 
cases in California rises, it is critical that dental providers cases in California rises, it is critical that dental providers 
assess their office policies and follow recommended general assess their office policies and follow recommended general 
healthcare facility safety procedures and protocols from the healthcare facility safety procedures and protocols from the 
federal Centers for Disease Control and Prevention (CDC) and federal Centers for Disease Control and Prevention (CDC) and 
California Department of Public Health (CDPH) to help prevent California Department of Public Health (CDPH) to help prevent 
spread of the virus.spread of the virus.

Preparedness Strategies

Medi-Cal dental providers should share current COVID-19 Medi-Cal dental providers should share current COVID-19 
information and discuss preparedness strategies with their information and discuss preparedness strategies with their 
staff. To enhance the health and safety of dental offices, DHCS staff. To enhance the health and safety of dental offices, DHCS 
encourages Medi-Cal dental providers to adhere to the encourages Medi-Cal dental providers to adhere to the CDC’sCDC’s  
and and CDPH’sCDPH’s recommendations to prepare for COVID-19 in a  recommendations to prepare for COVID-19 in a 
healthcare facility. Some helpful preparedness strategies include healthcare facility. Some helpful preparedness strategies include 
but are not limited to the following:but are not limited to the following:

• • For health care facilities, screen patients and visitors for For health care facilities, screen patients and visitors for 
symptoms of acute respiratory illness (e.g., fever, cough, symptoms of acute respiratory illness (e.g., fever, cough, 
difficulty breathing) before enteringdifficulty breathing) before entering. Please note that . Please note that 
the CDC’s the CDC’s Guidelines for Patient ScreeningGuidelines for Patient Screening and  and Infection Infection 
Prevention and Control Recommendations are intended Prevention and Control Recommendations are intended 
for health care facilities, and not specifically for  for health care facilities, and not specifically for  
dental officesdental offices..

Continued on pg 2
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CALIFORNIA! 
MEDI·CAL HAS DENTAL COVERED 

CDC’s
CDPH’s 

Guideline's for Patient Sc:réening
Prevention and Control Recommendations are intended for 
health care facilities, and not specifically for dental offices.

https://www.denti-cal.ca.gov/Dental_Providers/Denti-Cal/Provider_Training/Provider_Training_Seminar_Schedule/
https://www.denti-cal.ca.gov/Dental_Providers/Denti-Cal/Provider_Enrollment_Outreach/
https://www.cdc.gov/coronavirus/2019-ncov/healthcare-facilities/steps-to-prepare.html
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/ncov2019.aspx
https://www.cdc.gov/coronavirus/2019-nCoV/hcp/clinical-criteria.html
https://www.cdc.gov/coronavirus/2019-ncov/infection-control/control-recommendations.html
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Continued on pg 3

• • Ensure proper use of personal protection equipment (PPE)Ensure proper use of personal protection equipment (PPE). Healthcare personnel . Healthcare personnel 
who come in close contact with confirmed or possible patients with COVID-19  who come in close contact with confirmed or possible patients with COVID-19  
should wearshould wear the appropriate  the appropriate personal protective equipmentpersonal protective equipment..

• • Conduct an inventory of available PPEConduct an inventory of available PPE. Consider conducting an inventory of . Consider conducting an inventory of 
available PPE supplies. Explore strategies to available PPE supplies. Explore strategies to optimize PPE suppliesoptimize PPE supplies..

• • Encourage sick employees to stay homeEncourage sick employees to stay home. Personnel who develop respiratory . Personnel who develop respiratory 
symptoms (e.g., cough, shortness of breath) should be instructed not to report to symptoms (e.g., cough, shortness of breath) should be instructed not to report to 
work. Ensure that your sick leave policies are flexible and consistent with public work. Ensure that your sick leave policies are flexible and consistent with public 
health guidance and that employees are aware of these policies.health guidance and that employees are aware of these policies.

• • Encourage adherence to the CDC’s Encourage adherence to the CDC’s recommendationsrecommendations, including but not limited to , including but not limited to 
the following steps, to prevent the spread of illness:the following steps, to prevent the spread of illness:

  �� Avoid close contact with people who are sick.Avoid close contact with people who are sick.

  �� Cover your cough or sneeze with a tissue, then throw the tissue in the trash.Cover your cough or sneeze with a tissue, then throw the tissue in the trash.

  �� Avoid touching your eyes, nose, and mouth.Avoid touching your eyes, nose, and mouth.

  �� Clean and disinfect frequently touched objects and surfaces.Clean and disinfect frequently touched objects and surfaces.

  �� Stay home when you are sick, except to get medical care. Stay home when you are sick, except to get medical care. 

  �� Wash your hands often with soap and water for at least 20 seconds.Wash your hands often with soap and water for at least 20 seconds.

• • Review environment-specific messaging strategies to prevent COVID-19 spread in Review environment-specific messaging strategies to prevent COVID-19 spread in 
communitiescommunities. For environment-specific messaging, visit the . For environment-specific messaging, visit the Preventing COVID-19 Preventing COVID-19 
Spread in Communities pageSpread in Communities page of the CDC website. Providers can also find helpful  of the CDC website. Providers can also find helpful 
resources to download, print, and display in their dental offices to educate their resources to download, print, and display in their dental offices to educate their 
patients on preventive best-practices and to enhance awareness of COVID-19. These patients on preventive best-practices and to enhance awareness of COVID-19. These 
resources are available in select threshold languages. Buttons and badges, videos, resources are available in select threshold languages. Buttons and badges, videos, 
and news links can also be found on the and news links can also be found on the Communications ResourcesCommunications Resources page of the  page of the 
CDC website.CDC website.

Teledentistry

Medi-Cal dental providers equipped to do so are encouraged to use teledentistry as an Medi-Cal dental providers equipped to do so are encouraged to use teledentistry as an 
alternate modality for the provision of select dental services. For information about  alternate modality for the provision of select dental services. For information about  
Medi-Cal Dental’s teledentistry and billing for teledentistry guidelines, please refer to the Medi-Cal Dental’s teledentistry and billing for teledentistry guidelines, please refer to the 
Provider Handbook Provider Handbook Section 4 -  Treating BeneficiariesSection 4 -  Treating Beneficiaries, pages 4-14 and 4-15. , pages 4-14 and 4-15. 

Communicating with Medi-Cal Patients

Please note that Medi-Cal dental providers may refuse to see a Medi-Cal patient who Please note that Medi-Cal dental providers may refuse to see a Medi-Cal patient who 
exhibits symptoms of acute respiratory illness. To that end, Medi-Cal dental providers exhibits symptoms of acute respiratory illness. To that end, Medi-Cal dental providers 
should keep patients up-to-date and informed as to any changes to their respective should keep patients up-to-date and informed as to any changes to their respective 
dental office policies due to the COVID-19 situation, which may include cancellation of dental office policies due to the COVID-19 situation, which may include cancellation of 
appointments. If a Medi-Cal patient contacts your dental office or is turned away from a appointments. If a Medi-Cal patient contacts your dental office or is turned away from a 
dental appointment due to evidence of acute respiratory illness, DHCS requests that  dental appointment due to evidence of acute respiratory illness, DHCS requests that  
Medi-Cal dental providers instruct their Medi-Cal patients to contact an appropriate health Medi-Cal dental providers instruct their Medi-Cal patients to contact an appropriate health 
care provider or seek immediate medical attention.care provider or seek immediate medical attention.

should wear personal protective equipment.

optimize PPE supplies.

recommendations

Preventing COVID-19

Communications Resources

Section 4 - Treating Beneficiaries,

https://www.cdc.gov/coronavirus/2019-ncov/infection-control/control-recommendations.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fhcp%2Finfection-control.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/respirators-strategy/index.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fhcp%2Frespirator-supply-strategies.html
https://www.cdc.gov/coronavirus/2019-ncov/prepare/prevention.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fabout%2Fprevention.html
https://www.cdc.gov/coronavirus/2019-ncov/community/index.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/index.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/index.html
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Additional Resources

For additional COVID-19 information and resources, we encourage you to review the For additional COVID-19 information and resources, we encourage you to review the 
following resources:following resources:

•• California Dental Association (CDA) article California Dental Association (CDA) article Urgent COVID-19 (coronavirus) updatesUrgent COVID-19 (coronavirus) updates

•• American Dental Association (ADA) article American Dental Association (ADA) article Infectious Diseases in the News: 2019Infectious Diseases in the News: 2019
Novel Coronavirus (COVID-19)Novel Coronavirus (COVID-19)

•• Latest news from California Department of Public Health (CDPH) about COVID-19Latest news from California Department of Public Health (CDPH) about COVID-19 | |
En EspañolEn Español

•• CDPH COVID-19 guidanceCDPH COVID-19 guidance

•• Centers for Disease Control and Prevention (CDC) COVID-19 responseCenters for Disease Control and Prevention (CDC) COVID-19 response |  | En EspañolEn Español | |

•• Follow CDPH Twitter for the latest COVID-19 informationFollow CDPH Twitter for the latest COVID-19 information

|中文

Urgent COVID-19 (coronavirus) updates 

Infectious Diseases in the News: 2019 

Latest news from California Department of Public Health (CDPH) about COVID-19
En Español 中文

CDPH COVID-19 guidance

• Follow CDPH Twitter for the latest COVID-19 information 

https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.cdc.gov/coronavirus/2019-ncov/index-sp.html
https://www.cda.org/Home/News-and-Events/COVID-19-coronavirus-Updates
https://success.ada.org/en/practice-management/patients/~/media/32D2D1F13B3D4D919E67CFBC00AF71B0.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/ncov2019.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/nCoV2019_Spanish.aspx
https://www.cdc.gov/coronavirus/2019-ncov/index-Chinese.html
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Guidance.aspx
https://twitter.com/CAPublicHealth
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